	Return Form

	 
	

	
	

	Customer number
	Date

	 

	

	Company name / Name
	E-Mail

	 

	

	Address
	Phone number

	
	

	Device
	Item number

	 

	

	Units
	Order date

	 

	

	Market place (e.g. Vulpés Shop, Amazon, Dealer)
	Payment method & payment details (e.g. Paypal, credit card)

	 

	

	Reason for the return
	Detailed error description

	1.            Size
2.            Fit
3.            Heating power
4.            Battery runtime
5.            Connection to your Smartphone
6.            Other (please describe)

	 


	Request for
	 

	Product review
	

	Warranty repair
	

	Replacement device
	

	Refund
	

	 
	 

	Please send the return form, the product and a copy of the invoice to:
Vulpés Electronics GmbH
Einsteinstraße 1
[bookmark: _GoBack]2 OG
24118 Kiel
Germany

	  
	 

	Place and date of issue
	Signature

	 


	



	
	 



To be eligible for a return, your item must be unused and in the same condition that you received it.  Your item must be in the original packaging and your item needs to have the receipt or proof of purchase. Further details are shown on https://www.vulpes-electronics.com/return-policy.
